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ale ProNet is an international association of
independent insurance brokers who specialize in
professional liability insurance and loss prevention
for design professionals . It is an information and
resource sharing network intended to strengthen the
services provided by its members to their clients
and to the design professional community. This
publication is one of those services.

ProNet Practice Notes is an ongoing series of
reports on managing the risk of professional
liability in architectural and engineering practice.
Each issue is identified with a Divider Key
designation intended to facilitate retention and
filing. Future issues will be indexed against one of
the following aspects of practice management:

* Business and Office Management Issues
* Contract Review and Negotiation

* Legal Concepts

» Professional Liability Insurance

» Professional Practices

The views expressed in ProNet Practice Notes are
those of the author and not necessarily those of
ale ProNet. While the information presented is
believed to be reliable, it may not reflect all
available data. It does have important legal

and insurance implications, and readers are
encouraged to consult legal and insurance
advisors for assistance in applying it to their

own, unique situations.
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REPORTING CLAIMS AND POTENTIAL CLAIMS UNDER
PROFESSIONAL LIABILITY INSURANCE POLICIES

THE SUBJECT OF THIS PRACTICE NOTES WAS ORIGINALLY AN
AIA BEST PRACTICE BY THE SAME AUTHOR
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REPORTING CLAIMS AND POTENTIAL
CrLAIMS UNDER PROFESSIONAL
LiABILITY INSURANCE PoOLICIES

INTRODUCTION

Before a design professional decides whether or not to
report a professional liability claim, or circumstance
out of which a claim might arise, he or she must
understand the definition of a claim, circumstance and
what is required of them under their policy. The pros
and cons of reporting or not reporting a claim are
more fully explored in this Practice Notes.

WHY FIRMS NEGLECT TO
REPORT CLAIMS

From an insurance provider’ point of view, it seems
that design firms faced with a claim (or a potential
claim) too often come close to jeopardizing their
professional liability insurance (PLI) coverage. Many
firms resist calling their insurance provider to report
the matter or ask for advice. Their reasons tend to fall
within one of four categories:

1. Ignorance. They do not realize what their policy
requires of them when they are presented with a
claim or possible claim.

2. Fear. They fear the black mark on their claim
historymore than they fear the claimant.

3. Denial. They believe that ignoring the problem
will produce the best result.

4. Resolve. They have read their policies, under-
stand the risks, embraced that the issue exists and
after this careful analysis, choose not to report.

KNOW YOUR TERMINOLOGY
Claims

It is critical that insurance policyholders understand
their duties, responsibilities, and benefits under their
PLI contract. One of the duties is to report all claims

promptly.

What defines a claim? Most policies refer to it as a
“demand for money or services.” So the telephone call
from the angry client asking you to pay for damages
they believe they have suffered as a result of your
professional services would rise to the definition of
“claim” under most policies.

Why is this definition important? Remember, you
must report claims promptly. Failure to meet your
obligations under the insurance policy may jeopardize
your coverage.

Possible claims

It is important to know how your insurance policy
defines a “claim” versus a “possible claim.” Possible
claims typically do not rise to the definition of “claim”
but could become one. Policies generally define
possible claims as “a circumstance from which you
reasonably expect that a claim could be made.”

Are you required to report these instances to your
insurance company? Maybe. Most policies read, “if
you report a circumstance,” but some state, “‘you must
give written notice” The circumstance provision in
most policies goes on to say that if you follow the
reporting requirements, “then any claim that may
subsequently be made against you arising out of such
circumstance shall be deemed to have been made on
the date the insurance company received written
notice of the circumstance.”

With some policy forms, firms have a fair amount of
discretion on whether to report a “circumstance,”
unlike the requirement that you promptly report all
claims. Keep in mind that most PLI policies for design
firms are claims-made, which means that insurance
coverage is not retroactive to an unreported
occurrence.

INTRICACIES OF PLI POLICIES

Virtually all PLI policies for design firrrs are written
on a claims-made basis, whereas most other
commercial insurance policies are written on an
occumence basis. A claims-made policy that is in
effect when a claim is made will pay for losses
regardless of when the event giving rise to the claim
occurred (subject to limitations). Under an
occurrence-based policy, even an expired one, a claim
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can still be made against it if the policy was in force
when the event giving rise to the claim occurred.

Four conditions for coverage

Generally, a professional liability claim must meet
four conditions to be considered for coverage:

1. You must have a current policy at the time a claim
is made against you.

2. The services that led to the claim must have been
performed after your retroactive date—the earliest
date a wrongful act is afforded insurance
protection.

3. You must report the claim to the insurance
company in writing during the policy term (or
within some relatively short window of time
thereafter, usually 30 or 60 days).

4. You may not have prior knowledge of the claim, or
you may not have reasonably anticipated that the
claim would be made similar to a potential claim-
producing circumstance. No coverage is afforded
for a claim or circumstance that you knew about
prior to the start of the: 1) policy term, or in some
cases, 2) your uninterrupted insurance history with
a single insurance company.

Some policies offer a “prior knowledge” exception

Some policy forms soften this “prior knowledge”
condition by adding that coverage is considered if, as
found in the CNA policy, “on the knowledge date”
indicated on your policy, “no officer, director,
principal, partner or insurance manager knew or could
reasonably have expected that a claim would be
made.”

This “knowledge date” is the first date you began
unintenupted coverage with that particular insurance
company. You did not violate your policy if you did not
know about the claim or circumstance before you
started with that insurer—provided you had no gaps in
coverage. Some other PLI providers do not offer this
enhancement, so their “prior knowledge™ restriction
applies year by year, not insurance company by
insurance company.

For example, if you were insured with ABC insurance
company last year when you became aware of a
circumstance but elected not to report it and then

renewed your policy with ABC this year and your
circumstance turned into a claim, you would likely be
without coverage on the loss due to a “Declination
Due to Prior Knowledge.”

Know your policy, then trust your instincts

Does this mean you report every problem on every
project? No. As professionals, you form a sense of
which issues are likely to become claims and which
need further attention. States will vary as to the
applicable standard in connection with potential claim
reporting. For example many states apply an
“objective” standard. This means that if the reasonable
design professional should recognize that these facts
and circumstances will result in a claim, then the
matter should be reported to the appropriate insurer.

Trust your instincts. Claims personnel are not on a
witch hunt to find reasons to deny coverage, but they
will protect their employer’s interest if they find clear
evidence you had prior knowledge of a claim and did
not report it promptly or if you had prior knowledge of
the circumstance or claim before the policy term
began.

Fifteen to 20 different insurance companies offer
PLI policies to design fims, and each company has
different policy language and claim philosophy. It has
become increasingly common, however, for adjusters
to follow the letter of their policy obligaions because
failure to do so on one claim may jeopardize their
ability to do so on the next.

TO REPORT OR NOT TO REPORT?

Now we know the policy requirements. You must
report claims promptly, and with some policies, you
can decide whether to report circumstances, but
failure to do so may jeopardize future insurance
protection for the loss.

Your business decisions are a balance, so let’s consider
the risks and rewards of reporting a claim. There is
only one risk in reporting a claim or circumstance
under your policy: the dreaded smudge on your
record.

Who sees claims as a black mark? Your insurance
company? No, it sees claims all day, eve ry day. In fact,

ale ProNet
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claims are important for evaluating clients—by
reported claims or by a noticeable lack thereof.

Will your insurance broker see a claim in a negative
light? No, it gives him or her opportunity to provide
the services you have paid for in your insurance
premium.

Your clients? No. They only see this information in
rare cases. Even then, you should be able to weed out
reports that never developed into claims.

So who are we left with? You, of course. Will reporting
bother you? You bet. It may downright annoy you to
have to disclose the claim or incident on applications
for the next 5, possibly 10, years. On the scale of risk
and reward, however, “annoying” barely tips the
balance.

And yes, there could be a financial repercussion from
the report you make even before the matter is resolved
or paid by your insurer. All insurance companies
assess the potential risk presented by a claim. Some
make this same assessment on potential claims. The
future dollars that your insurance company expects to
pay out on a claim for expenses (your defense team
and expertwitnesses) and payment to the claimant are
known as the Reserve. This Reserve information is
part of the entire underwriting portfolio that your
underwriter will use to evaluate your risk and
detemine your premium.

Although most insurance companies do not assign a
Resene to circumstances, some do. Most insurers
will assign a symbolic Reserve amount ($1 or $3) that
signals to the underwriting community that the
reported matter is indeed only a circumstance.

But if you are with an insurer that does not distinguish
between claims or potential claims in their reserving
practices, your annoyance factor will skyrocket. If
you are faced with the situation where your premium
may be patially promulgated based on a mere
potential, you should document, document, document
when completing your application and creating any
additional attachments. And now would be the time to
rely heavily on your skilled insurance broker.
Remember, however, that we are only talking about
circumstances. All claims will have reserves and what
is the definition of claim? A demand for money or
senices. Some insurers treat reserve information as

proprietary and are not willing to share it with their
insureds. However many states require that this
information be disclosed. It is a good practice to
secure reserve information, when available, in order to
determine whether or not your insurer is over-
estimating the value of a claim or incident.

BENEFITS OF EARLY REPORTING

Early reporting has many rewards. Let’s look at an
actual situation: An architect called his insurance
broker to tell her that a one-ton balcony collapsed
adjacent to a recreational pool area. The broker
immediately notified the insurance company, who put
the design firm in contact with a lawyer to start
gathering information and to remind the principal of
appropriate responses during the crisis. The insurer
then hired a forensic engineering firm all before the
architect even pulled into the parking lot!

In addition, the broker offered her client tips on good
public-relations skills when facing the media—still
during their drive to the site. The architect was
prepared with an alternate solution when his client
wanted to sweep up and remove the debris, thereby
erasing a critical part of the story should a claim be
made later.

Reporing a circumstance or claim should begin your
access to the power of your insurer, including its
expertse, network of consultants and attorneys, and
financial resources. You will not only get valuable
assistance with the loss or possible loss, but you also
often avoid making a bad situation worse.

What if our architect had told his client, “Don’t wo rry,
I’ll take care of it” before his negligence was
established, thereby possibly accepting financial risk
without insurance coverage? Every claims adjuster
has sad stories like this to tell. This is most common
when a design fi rmreceives a subpoena for testimony
before being made a party to the action. Feeling they
are fulfilling their civic obligation, they freely discuss
matters with opposing counsel in what they may later
consider an unwise fashion after they are joined in the
claim and find that their casual, on-the-record
comments harm their own case. Early advice from the
claim adjuster can be invaluable.
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Even if, later on, this policyholder discontinues their
insurance or purchases coverage or options that are
less favorable than they currently have, this claim will
be covered under the terms and conditions of the
policy in place on the date the circumstance was
reported to the insurance company.

Even if you are not obligated to report a circumstance
according to your policy requirements, you may still
report it. By doing so, you will have more options to
choose from at your next renewal. You may not
ultimately decide to switch to a different insurance
company, but you should have the freedom to do so.
Unless the matter is reported, you are not free to
consider other insurers, lest a claim arise with the new
insurer from an unreported circumstance of which you
were previously aware.

If you are about to undertake the careful analysis of the
pros and cons of failing to make a report, you should
include one more important piece of information.
Does your insurance company include a financial
incentive for reporting a circumstance before the
claim develops?

Free Pre-Claims Assistance

Yes. You read that right. Free. Many insurance
companies waive your deductible payment for any
expenses they incur to avoid future damages from the
circumstance you report.

When We receive Your written notice and We, at Our
discretion, incur Claim Expense to undertake
measures to avoid any Damages as result of the
reported Wrongful Act or Pollution Incident, We will
waive the applicable Deductible.

Some insurance companies will even pay these
expenses on their tab and not use them to deplete your
available limit of liability.

Look for this language in your policy:

... payments made under this section are our costs, are
not subject to the Deductible and are in addition to the
Limit of Liability shown on the Declarations. Until the
date a claim is made, we may pay for all costs or
expenses we incur, at our sole discretion, as a result of
investigating a circumstance that you report in
accordance with [your policy].

And for those fims that believe that ignoring the
problem will make it go away, sometimes you are
absolutely right. But sometimes you are not. If you
take this risk and you are wrong, you may have
compromised your insurance coverage. Keep in mind
that early reporting of a matter to the insurance
company to avail yourself of their resources does not
necessarily mean engaging the claimant in
discussions. You and your insurance adjuster may
mutually decide that the best course of action is to lay
low until other action is necessary.

APPLICATIONS AND
REPRESENTATIONS

The question of reporting a claim or potential claim
(circumstance) is not simply a matter of what is
required under the policy. Remember that you will be
completing an application for each coverage renewal.
If you remain with your current insurer you might not
be required to respond to the claim and circumstance
questions. If you do respond to these questions,
however, you will need to disclose whether or not a
claim has been made and whether or not
circumstances exist out of which a claim might arise.
You go through this process with eve ry renewal.

If you are required to complete these questions and fail
to disclose a claim or circumstance, your insurer might
have the basis to not only deny coverage for the
unreported matter but might also be in a position to
rescind the policy. This is because claim and
circumstance information is material, and failure to
repottit can be a material misrepresentation.

And when you read your application, you might find
that it isn’t only your personal knowledge of a claim or
potential claim that is being sought. Some forms
require that you “inquire” of all members of the fimm.
While another may ask if you or any other principal,
partner, officer, director, insurance manager or
shareholder have knowledge. And your application
might give you a list of what you need to include,
reasonably aware of or not. These lists generally
include acts, errors, omissions, unresolved job
disputes, accidents or other circumstances that are or
could be the basis for a claim under the proposed
insurance.

ale ProNet
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A skilled broker can reduce the impact of a reported
claim or circumstance but will be of limited assistance
when faced with a coverage problem created by a
material misrepresentation.

LESSONS LEARNED
As we can see, it is important to

1. Read your policy to understand the definition of
claim and circumstance; your duties in the event of
a claim; your rights in the event of a circumstance;
and how prior knowledge of a claim or circum-
stance will affect your coverage.

2. Report claims promptly.

3. Consider your options when faced with a
circumstance.

4. Use your insurance broker, professional groups,
colleagues, and legal counsel as resources.

5. Before renewing your PLI policy, check with your
parners and employees for possible knowledge of
a circumstance and follow your policy duties for
repotting it.

Design firms spend much time and money to acquire
a PLI policy. What does it do for you? Sure, it offers
peace of mind, and ideally allows you to meet your
client’s insurance requirements. But what is it really
for? To pay claims and claim-related expenses.

RESOURCES
For More Information on This Topic:

See also ““Insurance Coverage™ by Lorna Parsons and
Ann Marie Boyden, Hon. AIA, The Architect’s
Handbook of Professional Practice, 13th edition,
Chapter 12, page 331.

AUTHOR BIOGRAPHY

Melissa Roberts, AAI, is a Vice President — of
Euclid Insurance in Itasca, lllinois where she helps
design firms avoid claims, manage their risks and
purchase professional liability insurance. She has
served as President of ale ProNet. The AIA
Northeast Illinois Chapter awarded her their
Service Award for Outstanding Affiliate Member
in 2000.
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APPENDIX

A GUIDE TO CLAIM AND
POTENTIAL CLAIM REPORTING

STEP 1.

FIGURE OUT IF WHAT YOU HAVE ON YOUR
HANDS IS A CLAIM OR A CIRCUMSTANCE.

Definitions of claim:

Claim means a demand for money or services, naming
you and alleging a wrongful act or pollution incident.

Claim means: 1. a written demand against any
Insured for monetary damages or non-monetary or
injunctive relief, or 2. a civil proceeding against any
Insured seeking monetary damages or non-monetary
or injunctive relief, commenced by the service of a
complaint or similar pleading, including an appeal
therefrom.

Claim means an oral or written demand for monetary
damages from any party whose intent it is to hold you
responsible for any wrongful act or pollution incident
in performing professional services. Claim also means
your knowledge of circumstances which could
reasonably be expected to give rise to such demand.

Claim means a demand for money or services,
naming the Insured and alleging a wrongful act. A
claim also includes the service of suit or the institution
of an arbitration proceeding against the insured.

See these differences? Some policies will require the
reporting of an oral demand for money. Some policies
impose the same reporting demands on you whether
the matter is a possible claim or a claim.

Stop. If the matter at hand meets your policy’s
definition of a claim, read Step 2, otherwise, checkout
Step 1.A.

STEP 2.

IN THE EVENT OF A CLAIM, LOOK FOR
WHAT YOUR INSURANCE COMPANY
EXPECTS YOU TO DO NEXT. HERE ARE
SOME SAMPLES:

Your Duties if there is a Claim

If there is a claim, you must do the following:

1. Promptly notify us in writing. This notice must
be given to us within the policy year in which the
claim is made or within 60 days after its
expiration or termination. All claims reported
during any extended reporting period shall be
considered as having been made during the last
policy year this Policy was in effect. If the claim
is made during any applicable extended reporting
period, then notice must be given to us within
such extended reporting period. Notice of a
claim must be sent to the attention of either of
the following:

a. [insurance company name]
b. [managing general agent name]

2. Specify the names and addresses of the persons
making a claim against you and provide us with
information on the time, place, and nature of
the claim.

3. Immediately forward to us all documents that you
receive in connection with the claim.

4. Fully cooperate with us or our designee in the
defense of a claim, including but not limited to
assisting us in the conduct of suits or other
proceedings, settlement negotiations, and the
enforcement of any right of contribution or
indemnity against another who may be liable to
you. You shall attend hearings and trials and
assist in securing evidence and obtaining the
attendance of witnesses.

5. Refuse, except solely at your own cost, to
voluntarily make any payment, admit liability,
assume any obligation, or incur any expense
without our prior written approval; and

6. Pay the Deductible amount when due. After you
report a circumstance or a claim is made and you
have the right under any contract to either reject
or demand arbitration or other alternative dispute
resolution process, you shall only do so with our
prior written consent.

In general: report the claim including details on the
claimant and allegations; send along any supporting
documentation; cooperate with your insurer; don’t
admit liability or incur any expenses without checking
with your adjuster; and pay your deductible.

ale ProNet
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Your insurance policy outlines these obligaions to
safeguard your insurer’s ability to protect your mutual
interests. Note that you must promptly notify your
insurer. You must immediately forward all documents
you receive in connection with the claim to your
insurer. And you must refuse to voluntarily make
any payment.

Another policy form adds the following obligation:

Other than what is required by law, refrain from
discussing the facts and circumstances of any Claim
with anyone other than legal counsel representing the
Insured or representatives of the Company.

So look for the answers to these questions in your
policy form:

1). If you receive notice of a claim at the end of your
policy term, are you allowed additional time to
reportthe matter?

2). To whom do you make the report?
3). What information are you required to provide?

4). What are your obligations to your insurance
company during the claim process?

Now you have been helped along your policy way.
You have a claim and you have reported it. Or you
have elected not to report it in spite of the risks to your
financial protection.

STEP LA
DEFINITION OF CIRCUMSTANCE

But if your issue at hand does not meet your policy’s
definition of claim, what are your rights/obligations
for reporting circumstances? What you will find is
that some insurance policies make this report optional
and others make reporting it, or in fact reporting it
promptly, a condition to future coverage on the matter.

For example, one policy indicates:

If you report a circumstance for which there may be
coverage under this Policy... (bold added for
emphasis).

While another policy says:

If the Insured first becomes aware during the Policy

Period of: (1) an actual or alleged Breach of
Professional Duty or circumstance arising out of
Professional Services or (2) a Pollution Condition
arising out of Covered Operations which is
reasonably likely to result in a Claim, the Insured
must give written notice to the Company... If such
written notice is received by the Company prior to the
end of the Policy Period, any Claims subsequently
made against the Insured arising out of such conduct
shall be deemed for the purpose of this policy to have
been made on the last day of the Policy Period (bold
added for emphasis).

Clearly, failure to report the matter when you “must”
can impair coverage should the circumstance develop
into a claim at a later date.

If you must report the circumstance, go on to step 2.A.
If your report is optional, go to step 2.B.

STEP 2.A
REPORTING A CIRCUMSTANCE

Locate your policy obligaions for circumstance
reporting. Here are a few samples:

It is a condition precedent to the coverage afforded by
the policy that the written notice shall contain the
following information:

1. The actual or alleged Breach of Professional
Duty or circumstance or Pollution Condition
which is the subject of a potential Claim;

2. A description of the Professional Services
rendered or Covered Operations performed by
the Insured which may result in the Claim;

3. The date(s) of such conduct which may result in
the Claim; and

4. A description of the injury or damage that has or
may result in a Claim;

5. The identities and address of any potential
claimant(s);

6. The anticipated location(s) of any such potential
Claim;

7. The circumstances by which the Insured first
became aware of the potential Claim.

Page 8
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If all of the above information is not so provided or is,
in the reasonable judgment of the Company, deemed
inadequate, the Company shall inform the Insured
that any Claim made after the Policy Period relating
to the written notice will not be deemed to have been
made during the Policy Period.

The addition of the above paragraph is not universal,
but this insurance company’s intention is to
discourage firms from submitting a laundry list of
every fathomable issue, reasonably expected or not,
before the end of the policy term in a misguided
attempt to memorialize all possible coverage.
Professional Liability myth has this happening before
a fi rmelects to discontinue one of these claims made
policy forms.

Another insurance company adds this condition:

The notice of the potential claim must include the
following... an explanation as to why the Insured
believes the claim may be made and the date that the
Insured first became aware of such possible claim...

Your homework list will mirror that for claim
reporting, namely:

1) If you receive notice of a circumstance at the end
of your policy term, are you allowed additional
time to report the matter?

2) To whom do you make the report?
3) What information are you required to provide?
So now, if you must report the circumstance, report it.

Now you are in the home stretch. You have either
decided to report the circumstance or not. If you will
not be reporting the matter at this time, you have one
last bit of your policy to read.

STEP 2B

DO YOU GET ANOTHER CHANCE TO
REPORT THE CLAIM LATER?

Remember that some insurance companies do not
require you to report circumstances. It is at your
discretion. But the catch is, all insurance companies
offering you a new policy (and sometimes even the
insurance company you are cumently insured with)

will exclude coverage for claims or circumstances that
you were aware of before their newest policy’s
effective date. Read your policy.

With the following provision, even if you remain with
this insurer from year to year, you must report each
circumstance during the policy period in which you
are made aware of it.

For this coverage to apply, all of the following
conditions must be satisfied:

2. Prior to the Effective Date of this policy, no
officer director, principal, partner, insurance
manager or risk manager of the Insured had
knowledge of the actual or alleged Breach of
Professional Duty or Pollution Condition or
circumstance likely to give rise to a Claim under
this policy (bold added for emphasis).

Or you may see the following language that implies
that you have until the end of your relationship with
them to report the circumstance. It would be wise,
however, to have first completed your check on the
definition of claim and circumstance and on whether
or not reporting of the matter is required or optional.

We will pay damages which you become legally
obligated to pay and claim expense, as a result of
claim(s) first made against you and reported to us in
writing during the policy period... provided that:

3. Prior to the inception date of the first policy
issued to You by Us and continuously renewed by
Us, You had no reasonable basis to believe that
such Wrongful Act or Pollution Incident had been
committed or that a Claim would be made against
You alleging such Wrongful Act or Pollution
Incident (bold added for emphasis).

ale ProNet
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Fax: (619) 574-6288

E-Mail: john.tenuto@ioausa.com
E-Mail: kelly howell@ioausa.com
Web: www.ioapro.com

Web: www.aepronet.org

Heffernan Professional Practice Insurance Brokers
(HPPIB) - Northern California

1808 Embarcadero Rd., Suite A

Palo Alto, CA 94303

Main Phone: (650) 842-5200 Fax: (650) 842-5201
Web: www.hppib.com

Lou Moreno

Senior Vice President,

Corporate Counsel for Professional Practices
Direct: (650) 842-5257 Cell: (650) 274-6770
E-Mail: LouM@heffins.com

John M. Feeney

Assistant Vice President

Direct: (650) 842-5229 Cell: (630) 235-1570
E-Mail: JohnF@heffins.com

Heffernan Professional Practice Insurance Brokers
(HPPIB) - Southern California

1855 W. Katella Avenue, Suite 255

Orange, CA 92867

Main Line: 714-997-8100 Fax: 714-460-9935
Web: www.hppib.com

George DeWalt, JD

Senior Vice President

Direct Line: 714-919-4217
Email: GeorgeD@heffins.com

Young Suk

Vice President

Direct Line: 714-919-4216
Email: YoungS@heffins.com

Marsha Bastian

Account Executive

Direct Line: 714-919-4230
Email: MarshaB@heffins.com
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Lisa S. Greenberg, President

Christina Cowie, Vice President

Earleen Thomas, Producer

Cornerstone Specialty Insurance Services
14252 Culver Drive, #A-299

Irvine, CA 32604

Phone: (714) 731-7700

Fax: (714) 731-7750

E-Mail: Lisa@Cornerstonespecialty.com

M Colorado

Cindy King

PUI Agency of Colorado, Inc.

5445 DTC Parkway, Penthouse 4
Greenwood Village, CO 80111
Phone: (303) 488-3418

Fax: (303) 486-6843

E-Mail: cking@profunderwriters.com
Web: www.profunderwriters.com

B Fiorida

W. Meade Collinsworth, CPCU, ARM, AIM, AAI
Erinn E. Collinsworth, AAI
Collinsworth Alter, Fowler, Dowling

& French Group, Inc.

5803 NW 151 Street

3rd Floor

P.O. Box 9315

Miami Lakes, FL 33014-9315

Phone: (305) 822-7800/(800) 822-9303
Fax: (305) 362-2443

E-Mail: mcollinsworth@cafdf.com
E-Mail: ecollinsworth@cafdf.com
Web: www.collinsworthalter.com

Mark Jackson, ARM

Lykes Insurance, Inc.

280 W. Canton Avenue, Suite 240
Winter Park, FL 32789

Phone: (407) 664-5722

Fax: (407) 628-1363

E-Mail: mjackson@Ilykesinsurance.com

| Georgia

Wm. Hugh Holley, CPCU, President
Professional Liability Brokers

2839 Paces Ferry Road, Suite 1200
Atlanta, GA 30339

Phone: (770) 250-0192

Fax: (678) 919-1151

E-Mail: holleyh@plbrokers.com
Web: www.plbrokers.com

Also Serving: AL, FL, TN, SC

M 1iinois

Melissa S. Roberts, AAI, Vice President
David L. Gordon, Vice President

Euclid Insurance Agencies

234 Spring Lake Drive

Itasca, IL 60143

Phone: (630) 694-3700

Fax: (630) 773-4075

E-Mail: mroberts@euclidinsurance.com
E-Mail: dgordon@euclidinsurance.com
Web: www.euclidinsurance.com

Also Serving: WI, IN, 1A

Michael G. Welbel, President
Stephen G. Wilder, Manager Professional Liability
M.G. Welbel & Associates, Inc.
650 Dundee Rd., #170
Northbrook, IL 60062

Phone: (847) 412-1414

Fax: (847) 412-1013

E-Mail: mwelbel@mgwelbel.com
E-Mail: swilder@mgwelbel.com
Web: www mgwelbel.com

Also Serving: DC, IN, MO, OH

B indiana

pdi

P.O. Box 501130
Indianapolis, IN 46250
Terry M. Lee, President
Ken McComb

Tom Warner

Phone: (317) 570-6945
Fax: (317) 579-6410
E-mail: Terry@pdiins.com
E-mail: Ken@pdiins.com
E-mail: TomW@pdiins.com
Also Serving: OH, KY, TN

ale ProNet
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| Michigan

Eric A. Moore, CIC, LIC, Vice President
Moore Insurance Services, Inc.

67 North Howell

P.O. Box 207

Hillsdale, M1 49242

Toll Free: (866) 439-9345

Phone: (517) 439-9345

Fax: (517) 439-5536

Cell: (517) 416-0940

E-Mail: emoore@mooreinsuranceservices.com
Web: www.mooreinsuranceservices.com
Also Serving: IN

Robert L. Coleman

Brett Coleman

Stephanie C. Mulligan

Professional Underwriters, Inc.

39475 13 Mile Road, Suite 106

Novi, MI 48377

Phone: (248) 553-8300

Fax: (248) 553-8305

Cell: (248) 613-7504

Fax: (248) 553-8305

Cell: (248) 613-7504

E-Mail: bcoleman@profunderwriters.com
E-Mail: brcoleman@profunderwriters.com
E-Mail: smulligan@profunderwriters.com
Web: www.profunderwriters.com

Also Serving: AZ, CO, FL, IL, OH, PA, WI

B Minnesota

Gary S. Soderberg, Vice President
Kelly Fritz, Account Executive

Johnna Wangensteen, Account Manager
ale Services

Cobb, Strecker, Dunphy & Zimmermann, Inc.
150 South 5th Street, Suite 2800
Minneapolis, MN 55402

Toll Free: (800) 488-8641

Phone: (612) 349-2400

Fax: (612) 349-2490

E-Mail: gsoderberg@csdz.com

E-Mail: jwangensteen@csdz.com
E-Mail: kfritz@csdz.com

Web: www.csdz.com

Also Serving: UT, WI

B Missouri

Ron Lockton, President

Grover Simpson, Senior Executive Vice President
Steve Taylor, Senior Vice President
Lockton Companies

444 W, 47th Street, Suite 900
Kansas City, MO 64112-1906
Phone: (816) 960-9000

Fax: (816) 960-9099

E-Mail: gsimpson@Ilockton.com
E-Mail: staylor@lockton.com
Web: www.lockton.com

Also Serving: CO

B Nevada

Lynn E. Campbell

Assurance, Ltd.

5740 S. Arville, Suite 204

Las Vegas, NV 89118

Phone: (702) 798-3702

Fax: (702) 238-7102

E-Mail: Icampbell@assuranceltd.com
Web: www.assuranceltd.com

B New Jersey

Seni Sok, President

Debra A. Pellet, Assistant Vice President
Marquis Agency

P.O. Box 39

900 Rt. 9 North, Suite 503
Woodbridge, NJ 07095-1003

Phone: (800) 272-6771

Fax: (732) 634-5379

E-Mail: ssok@marquisagency.com
E-Mail: dpellet@marquisagency.com
Web: www.marquisagency.com

Also Serving: DE, NY, PA

B New York

Thomas G. Coghlan, President
Design Insurance Agency, Inc.
90 Broad Street, 1st Floor
New York, NY 10004

Phone: (212) 233-6890

Fax: (212) 233-7852

E-Mail: tcoghlan@dia.tc

Also Serving: CT, NJ, PA

Page 12

a/e ProNet



ale ProNet Members

James R. Maxson 11, CPCU
Promark Assoc. Agencies, Inc.
6470 Main Street, Suite 2
Williamsville, NY 14221
Phone: (716) 633-8401

Fax: (716) 633-8429

Cell: (716) 239-0774

E-Mail: jmaxson@promarkinsurance.com

Web: www.promarkinsurance.com
Also Serving: PA

Greg D. Kumm, President

Warren Redeker, Executive VP
Greg Kumm, Jr.
Prosurance/Redeker Group, Ltd.
111 Broadway, 14th Floor

New York, NY 10006-1901

Phone: (212) 693-1550

Fax: (212) 406-0924

E-Mail: wredeker@proredinsure.com
E-Mail: gkumm@proredinsure.com
E-Mail: greg@proredinsure.com
Also Serving: CT, NJ, MD, PA

B North Carolina

Virginia D. Beam, Senior Vice President
(704) 804-7443

Linda S. Love, Account Manager
(704) 804-7444

HRH Professional Practice
Insurance Brokers, Inc.

P.O. Box 31817

Charlotte, NC 28231

301 S. Tryon St.

2600 Two Wachovia Center
Charlotte, NC 28282

Toll Free: (800) 622-7652

Fax: (704) 342-3143

E-Mail: virginia.beam@willis.com
E-Mail: linda.love@willis.com
Web: www.willis.com

Also Serving: LA, SC, TN, VA

Hap Todd, Chairman

Jeff Todd, President

Insurance Management Consultants, Inc.
P.O. Box 4177

Mooresville, NC, 28117
Toll Free: 800-317-6878
Phone: (704) 799-1600
Fax: (704) 799-2955
E-Mail: jeff@imcipls.com
Web: www.imcipls.com
Also Serving: VA, SC, TN

M onio

Jerry Kernan, President

Scott Joseph, CIC

Cheryl Cramer, Office Manager
Kernan Insurance Agency, Inc.

9932 Brewster Lane

Powell, OH 43065

Toll Free: (800) 718-2663

Phone: (614) 764-0121

Fax: (614) 764-0310

E-Mail: jkernan@kernaninsurance.com
E-Mail: sjoseph@Kkernaninsurance.com

E-Mail: ccramer@kernaninsurance.com.

Also Serving: KY, PA, WV

| Oregon

F. David Shipley, President
Shipley & Associates, Inc.
3913 NE 20th Avenue

P.O. Box 12066

Portland, OR 97212
Phone: (503) 282-3444
Fax: (503) 282-3345
E-Mail: dave@shipleyins.com
www.shipleyins.com

Also Serving: WA

B Rhode Island

Robert P. Bixby, CPCU, President
Bixby Insurance Agency, Inc.

651 Putnam Pike

P.O. Box 830

Greenville, Rl 02828

Phone: (401) 949-2120

Fax: (401) 949-5577

E-Mail: bobbixby@bixbyinsurance.com
Also Serving: CT, MA, ME, NH, NY, VT

ale ProNet
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B Texas

Diane Hoskins, CIC, CRM

Wortham Insurance & Risk Management
P.O. Box 795008

San Antonio, TX 78279

Phone: (210) 862-9108

Fax: (210) 223-2806

E-Mail: dhoskins@worthamsa.com

Scott Miller, CPCU, CIC

Hub International Rigg

777 Main Street, Suite C-50

Fort Worth, TX 76102-5333

Phone: (817) 820-8162

Fax: (817) 870-0310

E-Mail: scott miller@hubinternational.com
Web: www.hubinternational.com

| Virginia

Mike Heatwole

Barb Sable

Ames & Gough, Inc.

8300 Greenshoro Drive, Suite 980
McLean, VA 22102

Phone: (703) 827-2277

Fax: (703) 827-2279

E-Mail: mheatwole@amesgough.com
E-Mail: bsable@amesgough.com
Web: www.amesgough.com

Also Serving: DC, MD, GA, NC, PA

B united Kingdom

C. J. Coleman & Company Limited
Portsoken House

London, EC3NIBT

Matthew Glasgow

Associate Director

Professional Lines

Phone: 011 44 (0)20 7488 2211
Cell: 011 44 (0)7859 072 122
Email: matthew.glasgow@cjcoleman.com
Web: www.cjcoleman.com
America - All Cities

Sweden - Stockholm

Denmark - Copenhagen

Australia - Sydney, Melbourne

France - Paris

United Kingdom - All Cities
Dubai

India - Delhi

U.S. Virgin Islands
Canada - All Cities
Germany - Berlin, Koln
Cyprus

Switzerland - Bern
Norway - Oslo

Italy - Rome

Ireland - All Cities
Qatar

Brazil - Brasilia
Bermuda

Hong Kong
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For additional information contact:

Dan F. Mid dleton, CPCU , ARM, Executive Director
3543 Somerset Cir cle « Kissimmee , FL 34746
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